
OVERVIEW

Sometimes you just need a doctor. And thanks to the Internet, 
you can connect to one anytime, anywhere – whether it’s the 
middle of the night or the middle of a road trip. 

Sign up for LiveHealth Online and have a face-to-face 
conversation on your computer or mobile device. Download  
the LiveHealth Online app or sign up online today at  
www.livehealthonline.com.

HOW IT WORKS

Just sign up and you’re ready to go. Select a doctor, and  
he or she can answer questions, assess your condition and even 
provide a prescription if needed. Log in and you’ll see  
a list of doctors available and ready to talk 24 hours a day,  
7 days a week, just in case something happens. 

AVAILABLE NOW

Participants using the Motion Picture Industry Health Plan 
(“MPIHP”)/Anthem Blue Cross network may use telemedicine 
through LiveHealth Online. Participants will be required to pay 
a $20 copay for this covered benefit and will not be required to 
pay additional coinsurance.

The service area includes the entire United States, except 
Alaska, Arkansas and Texas. This service may not be used by a 
participant when they are outside of the United States.

QUESTIONS?

If you have any questions, please email Motion Picture  
Industry Pension & Health Plans’ Participant Services Center  
at service@mpiphp.org or call toll-free to (855) ASK-4MPI  
(855-275-4674), from 8 a.m. to 5 p.m. PT, Monday  
through Friday.

A N T H E M  B L U E  C R O S S  H E A LT H  P L A N  E N R O L L E E S

Telemedicine
The Doctors 
Are Always In.

See A Doctor 
On Your Computer 

or Mobile Device. 
Get Answers Now.

Life doesn’t wait. So it’s good  
to know that if you can’t get in to see  

a doctor in person, you can still get  
a doctor’s care over the Internet. 

Without scheduled appointments.  
On your terms. Without a long wait.

Commonly  
Treated Conditions
a Cough  a Cold  a Allergies 

a Minor Rashes  a Diarrhea  a Fever  a Flu
a Ear Pain  a Headache  a Pinkeye 

Access LiveHealth Online  
at www.livehealthonline.com


